
Financial Policy

Our practice participates with many insurance plans.  Please remember that your insurance is a contract between you and your insurance company.  This contract usually requires a shared responsibility between the insurer and the patient in payment for our services to you.  While we act on your behalf to obtain payment for services, once we have exhausted all efforts, the patient is responsible for the balance of money due.  Our Billing Department can develop a payment plan for you to ensure that your account remains in good standing, should this become necessary.  We accept VISA, Mastercard, cash, checks and money orders as methods of payment.
Billing Process
Your insurance company will be billed first.  Your insurance company requires us to collect your co-pay amount, as determined by your insurance plan, and any other out of pocket expenses due at the time of service.
It is your responsibility to inform the front desk staff when the treatment may be the responsibility of a third party, ie, auto insurance.  You are responsible to provide us with ALL information required to bill a third party when you check in for your appointment.
If your case is a motor vehicle situation and you refuse to supply your personal insurance as back up and your motor vehicle insurance denies your claim, you will personally be responsible for payment, regardless of litigation.
We will bill benefit-assigned claims to both third party and your health insurance for all services provided by our office.  Should either insurance company reimburse you directly, we expect payment from you in full, within 10 days of receipt of payment.  The patient is ultimately responsible for the payment of any charges incurred.
It is the responsibility of the patient to notify Lewisburg Gynecology and Obstetrics, PC of any changes in your health insurance coverage.
Self-Pay Accounts
We designate self-pay under the following circumstances:
Patient does not have health insurance coverage
Patient does not have a current, valid insurance card on file
Patient does not have a valid insurance referral on file
If you obtain insurance coverage, you must notify the Billing Department within 30 days from the date of service to assure compliance with insurance standards for timely filing.  Otherwise, you will be responsible for the payment.
Payment – Due at the time of Service
We accept cash, checks, money orders, debit cards, VISA, Mastercard as forms of payment.  A $25.00 fee will be charged for all checks which are returned due to insufficient funds.
Insurance required co-payments is subject to change depending on your insurance plan and/or procedures that may be provided to you.
Payment for outstanding balances, or a payment plan, MUST be completed prior to scheduling future appointments.
Accounts that are overdue are sent directly to collections and you may be charged a collection fee.










Referrals
You are responsible for managing your insurance.  If your insurance requires a physician referral, you are responsible to have your primary care physician send a referral to our office prior to your appointment.  If you have any questions regarding your insurance coverage or eligibility, you should call the toll free phone number listed on the back of your insurance card.
Non-Compliance
It is our obligation under our insurance contracts to report who: repeatedly refuse to pay co-payments / deductibles / coinsurances at the time of service, or who repeatedly “No Show” for their appointments.
Divorce Situations
In cases of divorce, the individual who received care is responsible for payment of co-payments, deductibles and coinsurances and/or the guardian accompanying the patient.  We do not bill a divorced spouse for the patient’s services.
Child Custody Cases
The parent who brings the child to the office for care is responsible for payment, no matter if the account is self-pay, participating insurance, or nonparticipating insurance.  The practice does not involve itself in divorce specifics (e.g. percentage of financial responsibility)
If the child has coverage with a participating insurance plan and the proper insurance identification card is present at the time of service, the practice will bill that insurance company.
Billing, Payments, Refunds
It is the responsibility of the patient to notify the billing office of any changes in address, phone numbers, employment, or insurance coverage.
If you make an overpayment on your account, we will issue a refund only if there are no outstanding debts on other accounts.
If you have established a payment plan with our office you will receive a letter of financial liability.  It is expected that you make your payments on time; otherwise you risk your account being turned over to a collection agency.
We reserve the right to report delinquent accounts to credit bureaus, assess a collection fee, take other collection action, or terminate you as a patient of this practice.
Long term outstanding accounts must be satisfied prior to scheduling an appointment.
FMLA Forms
Our office will complete your FMLA forms within 10 business days.  The fee for each form is $10.00 and must be paid prior to completion of the form.  Please complete patient section in full and don not fill in any questions for another party.

You can contact our Billing Office at 570-524-4405 Monday through Thursday 8:00AM-5:00PM and Friday 8:00AM-12 Noon to discuss your account.

	Patients Name:   
	
	Birthdate:  
	



I have reviewed this statement and I am fully aware of my financial obligations to Lewisburg Gynecology and Obstetrics, PC.

	Print Name:   
	
	Date:  
	

	Signature:
	
	Relationship:
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